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February 13,2019

Marlene H. Dortch, Office of the Secretary

Federal Communications Commission
445 l2th Street, SW
Suite TW-4325
Washington, D.C. 20554

Re: EB DocketNo. 06-36
Annual47 C.F.R. $ 64.2009(e) CPNI Certification for 2018

Dear Ms. Dortch:

On behalf of Golden Belt Telephone Association, Inc., and pursuant to Section 64.2009(e) of

FCC rules, submitted herewith is the carrier's CPNI certification covering calendar year 2018, with

accompanying statement.

Should any questions arise regarding this submission, please contact the undersigned.

Very truly yours,

Pamela L. Gist

cc Best Copy and Printing,Inc.



Anuual4T C.F.R. $ 64,2009(e) CPNI CertifTcation

EB Docket No. 06'36

fumual 64.2009(e) CPNI Certification covering calendar yeat 2018

Name of company covered by this ceÍification:

Golden Belt Telephone Association, inc,

Date filed: February 13, 2019

Form 499 Filer ID: 801084

Address: P.O. Box 229
Rush Center, Katlsas 67575-0229

Name of signing offltcer: James A. Jecha

Title of signatory: President

CERTIFICATION

I, James A. Jec¡a, herebj, certify that I am an officer of the compaüy ltamed above, atrcl

acting as an age¡t of the company, thaf I have personal laros4edge that the cotnpany has

established opierating procedüres that are adequate to ensurc cornpliance s'ith the Custonrer

proprietar¡. Ñ"ttn rt tnformation rules set fortn in 47 C.F.R. $$ 64.2Û01 eÍ seq. of the rules of

the Federal Conunruúcations Commission'

Attacþed to this certification is an accompan)'ing statement explaining hou'the

cornpany's pr.ocedures ensure that the company is in cornpliance u'ith the requir-ements

(inctu¿ing tLose mandatilg the adoption of CPNI procedures, lraining, recordkeeping, and

Àuper.,isoì.¡' reyieq,) set folth in section 64.2}f/r et seq. of the Cornrnissio¡l's lules.

The conpany has not taken any actions (l'.ø., proceedings institnted or petïtions filed by a

compan), at either stãte colnmissions, the coutt system, or at the Cornrnission against data

brokers) against data brokers in the past year,

The cornpany has not received any custorìler complaints in the past year concerning the

unauthorized release of CPM'
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The cornpany reprcsents and uan'ants that the above certifïcation is consistent with 47

c.F.R, S i.rz *rrirr,,.q'ol."s irutrrzur and accurate statements to the corn¡nission. The compæry

A*o ud.rro*ledges that false statements and misreprcsentations to the Commission arc

ñr,ütl" ;Ë ritir-rg orthe u.s, code and mày subjecr ir to e[forcement action.

Nanrel .Iames echa

Tirle:
Datê: 2=11-19

Attachlrrent:AccompanyirrgStatementexplainingCPNIprocedures



Cornpany Name ("Cattier"): Golden Belt Telephone Association, Inc'

STATEMÐNT

Camier has established operating procedures that ensure compliance u,ith the Federal

Conmunication Commission ("Conmission') regulations regarding the protection of customer

proprietary netuCIrk information ("CPNI").

o Carrier has adoPted a rnanual and keeps it updated u'ith FCC CPNI rule revisions, and

has desig¡ated a CPNI compliance ofÍicer to ovetsee CPNI training and implementation.

a

a
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O
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Canier continually educates and hains its employees regarding the appropriate use of
CPNI. Car:r'ier has established disciplinary procedures should an ernplolree vi6l¿1t ¡¡.
CPNI procedurcs established by Catrier.

Canier has implernented a systent u'het'eby the status of a customer's CPNI approval cau

be determined prior to the use of CPNI.

Carier maintains a record of its aud its affilíates' sales and marketing carnpaigns that use

its custolners'CPNI, Camier also maintains a tecold of any and all instances u'here CPNI

rms disclosed or provided to third parlies, or $'here third parties wel'e allou'ecl access to

CP¡¡. The record includes a description of each campaign, the specific CPNI that was

used in the campaign, and what products aud selices u'ere offerecl as a part of the

carnpaign.

Canier has established a supervisory revierv process regarcling cotupliance rT'ith the CPNI

rules q'ith respect to outbound rnalketing situations and uraintains records of caruier

compliance for a rninirnurn period of one ¡'ear. Specifically, Cauier's sales personnel

obtain supelisory apprnrral of an¡, proposed outbound marketing request for custotner

approval regarding its CPNI, and a process ensures that opt-out elections are recorded

and followed.

Carrier has irnplemented procedures to properly authetrticate customers prior to

disclosing CPNI over the telephone, at Catrier's retail locations or othen"'ise and in

connectiol with these procednres, Carrier has established a system of passr','ords and

back-up autþenticafion methods u,hich complies u,ith the tequirements of applicable

Commission rules.

Carrier has established procedures to ensure that custotners $'ill be imnediately notified

of account changes including changes to passu'ords, backup rleans of authentication for
lost or forgotten passwords, or address of rccord'

Carrier has established procedures to notify larv enforcement and customer(s) of
unauthorized disclosure of CPNI iu accordance $'itli FCC timelines,
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Cauier took the follou,ing actions against data brokers in 2018, includirrg

proceedings instítuted or pãtitions fîled by Cauier at-a state. commission, in the

ioutt ryrtã*, or at the Fedãral Comnunications Cornnússion: No actions takert

The follou,ing is infounatiolr Caniel has rryith respect to the pÍocesses pretexters

are using to atte¡rpt to access CPM, arrd [if an1'] u4rat steps caniers är'e taking to

protect CPNI: Np infonnaûs$ r'eceirad.

The fotlorving is a sununary of all custonrer cotnplaints received in 2018 regarding

the unauthorized release of CPNI: None.

- Nurnber of customer cbrnplaints Camier rcceived in 2018 related to

unauthorÌzed access to CPNI, or unauthorized disclosule of CPNI: None'

- Category of comPlaint:

g Nurnber of iustances of irnproper access by employees

0 Nurnber of instances of improper disclosure to individuals not

authorized to receive the information

0 Nu¡rber of instances of improper access to online infor:nation by

individuals not authot'ized to view the information

0 Number of other instances of inrproper access or disclosute

Summary of custonrer complaints rcceived in 2018 conceming the

unauthorized rclease of CPNI: Notgpplicable.


